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BIDIGUGSTLD 2,68 HL_GST GUITBIG LI (BT QRLILIBHLD YOG L 6T QLILIBSSF 6D 2 aTarenb&SLILIL L 1bm 2 oL _eoLD Qi Fenuwd
Q& ressTLy (HLILIGI L 68T 2y FL L FRWTS BewL_ (LoD LILIBDSSSInlq WS T5 @) (B55 Couent(HILD. BlnIeIGTLD YF6T LIMgHMLIL, LB LT
PYILD  ISGE B (PODUTGHL JFWaiPend CFuLBSHUSHDHTS (LpLp CFWLpemDULD  BIWTULLTISTSa LD
QouaflLiLien L wrersmsad @ @BLL®S 2 niP CFwiwLd. Ty SmEWTATISaTr & Ml (LPeDUNGD S WTCTaSD @LI LIGHW TS 6T
Sungwomes Lupd QupmLiuesud Blnieueid o % OlFuiuLb.

QeualLiLenL_ggaieniemw 2 NG CFuIuSHSTS, RULIBSLD 2DWE SL_GT QLILIBSSIGT B/ (LPeODEGT LoPDILD BLIbS 6w 651% i
@a1 Qg rL_junet G semaenud G&menig (Hae Geuest(BLb:

2 LGOI D& WSHLILIBHSHIUBD G (LpETLITT HWiILiL& HrevLd;

WAL HTvFens FeTEHLLY COFUILIGT LW @ L)BlewneVSalT;

LITGISTLIGH LI 0SS LILI(DSSHI0USDETET B L_(LPeOD;

Qargg aPLemeaT Iedewg eewld NBMUSH G (LLRTLITS, SLwats HBHLILIG CFassHausDETRT QIS umTUiLiL] &L 6
QUITEI G LI (5% @ e LpEISLILI(BLD,

LN SR

s

& L_GUT GUITIBI (& LIGU (55 @ LEGHT(HILD o FeDLD 61 LD MBI &6 S DS TET 6w L_(LPGMD LODMILD
[ QEngg P LT V6V 6T6VS B DS TG HEw L (LpewD.

BFH®FHW NP LPEODFHET OPMILD BILIBSTEHGNGT BHD Yed HL_GT QUTEIGLMUIHEEHG FDDDGHUNeT 919 Lo _ufed
FeoL_ a6 CouesstHILD, HYF6d BMIeUTLD SL_T RLILIBSSH T bHewevlyLd, &L 6T RLILIBSSHD ComCsmer s’ il Herer
eI G Q) emeniLiLselle paHamevuyd QST TES SL_Gi%mar 9eIDH%EGHLD Wevd aILpsIGLd CHISH6D HL 68 6uTEIELIcI%6iT
Y MGTRU (% GHLD QULPBIFGTLD 6T FnmLiliL" (HaTard Crogytd @)a1 CLITeTD LILIBSBISHGT OS] &L 68T 6LILIBSEBIGONGT (Lpdh G

9 BIFHLDTS () (HHBGTLD.
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k) QUTIQS@SWITOTHGT LSTISHT LDPM)ILD &6enDFHaT

Ferrgm Gl e yeig @h uallewowreT Gmp $is@GLd CUIPpempedws OGTeT(HOTOIS. CUTLYFHEHWTAT] &N T
oL Beuis® Geuiy euemsuied, Hermor Gaslilie &G afleudssiiul L e ssaed GFTL[L e flenFeni
BpsULGsPuyerersg. &8 uligwel Lul Gerer 615 (eopulayd eumgGeswreari ysri Qsfelsseord eevg
Bnieuers@er Ceeweuuier LBgmet 9P BHLIGeow QeuaflLiLi(BSSerLd:

1. euisaier CFemal enowsHm e OFain), eowsPer Goewrearil_b GLFaLb..
2. sl ewnfledewr aumgsenswmeri Caenau erewtenent 1800-103-2683 %@ jeoLpSSI LOPMILD GTHEIFHET QITIYHESWITTT LITTLOALIL
(LPpFHeuIHLeT GLIFaLD.

3. help@kinaracapital.com ()60 @M1y Seo&WTeTT L TFF 606815 6T LIDI) 61615 @h S LOlGHTeT@hFew OlFulwiayLb.
4. eIEISaT QenenTSaTsGe0 LSTi 0% Maiss e b www.kinaracapital.com/contact-us/
5. u®ey QFUiwiLL L IIVSSHDG HL9EBIS6T HDevG O DIILiLsear 9 aLiLiaLb

u@ey CFuiwiuL’ L 9IAIVS (pSHauf:

QUTLY SEOFHWTOTH LIFTLOHLIL] 9SS

Sewagm G160,

e1ewr. 50, @ ewTL_meug) Harid, 100 g Com(y), HAL 26ug)
Bleva (190506 LicTaD Fmevet),

@BBIT B, CLIBIS 6, SHBTL ST 560038

@ pwumuwrer Gpgwd $15SBES LKDG UTgSoswurers seig Lrifaer @araih Saafldsliul afleeme oeevg)
DBLSSI00%E BissLiLL ol eIy Blevarssred, FlpieueaigFer oflfleurgs FUL  cuepwenpuiet Ly SIS

YPSLILIBHSSTLD.
Customer Grievance Escalation Matrix
Level | Name of the Contact Details Designation
Officer

Level Narendra Laxman Phone No: 6364464958 Manager-Customer Care
1 Pakhare Email:

managercustomercare@kinaracapital.com
Level | RijiK Phone No: 6364464957 Head-Customer Care;
2 Email: headcustomercare@kinaracapital.com Nodal Officer
Level | Aiswarya Ravi Phone No: 6364464955 Principal Nodal Officer,
3 Email: chiefnodalofficer@kinaracapital.com Chief Financial Officer &

Director of the Board

4™ Level Escalation: &a ofsrar s fsaled 4ous Pow oMfaursst apESu U oTySmSWTATT
wHPFAwem L wallevenew ererpaed, Geyd Fwilifgs 1 wisg@pGer rdfever SrssLiuLnaill i mew, &G
Qsr®gsLiuL Berer efleugmisamers Osresst(®), aUmgSamswrard 61e1 610518 (NBFC) &6 DS FLILITeT[5%E 6T(LpSETLD:

Sl. No. | Centre Name & Address of the Office of RBI Ombudsman
1 Ahmedabad C/o Reserve Bank of India
4™ Floor, “Riverfront House”, Behind H.K Arts College,
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Between Gandhi & Nehru Bridge,
Pujya Pramukh Swami Marg (Riverfront Road — West),
Ahmedabad-380 009

STD Code: 079

Tel. No. 26582357

2 Bengaluru C/o Reserve Bank of India
10/3/8, Nrupathunga Road
Bengaluru -560 001

STD Code: 080

Tel. No. 22277660/22180221

3 Chennai (1) C/o Reserve Bank of India

Fort Glacis, Chennai 600 001
STD Code: 044

Tel. No. 25395964

Fax. 25395488

4 Hyderabad C/o Reserve Bank of India
6-1-56, Secretariat Road
Saifabad, Hyderabad-500 004
STD Code: 040

Tel. No. 23210013

5 Mumbai (1) C/o Reserve Bank of India

4th Floor, RBI Byculla Office Building,
Opp. Mumbai Central Railway Station,
Byculla, Mumbai-400 008

STD Code: 022

Tel No. 23022028

6 Mumbai (Il) C/o Reserve Bank of India

1st Floor, RBI Byculla Office
Building, Opp. Mumbai Central
Railway Station, Byculla,
Mumbai-400 008

STD Code: 022

Tel No. 23001280

WS LILITUI®:

Q& TeiTen S WTesg) G THEST P LILITLICSE5%E 2L LG Hdavd G LpE & Lpenn Csemausafled mpmE%endd @)L Loafls@Lb.
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