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Customer Grievance Escalation Matrix

Level | Name of the Contact Details Designation

Officer
Level | Narendra Laxman Phone No: 6364464958 Manager-Customer Care
1 Pakhare Email:

managercustomercare@kinaracapital.com

Level | RijiK Phone No: 6364464957 Head-Customer Care;

2 Email: headcustomercare@kinaracapital.com Nodal Officer

Level | Aiswarya Ravi Phone No: 6364464955 Principal Nodal Officer,
3 Email:chiefnodalofficer@kinaracapital.com Chief Financial Officer &

Director of the Board

4t Level Escalation: #1193 % 2| AS1NHI 210 ALSS Alel 2cdRetl R2B5ALUt IR YR ULSAIH] w1ddl Uldleeil wel «f
Sl W %) %gdLcletl 1 HSetlofl e UHRLLe (1581 ot 1d, dl Ales WeloflA 5] 215U N AR of]A Yool (1]

quil 213 8.
Sl. | Centre Name & Address of the Office of RBl Ombudsman
No.
1 Ahmedabad C/o Reserve Bank of India

4" Floor, "Riverfront House"”, Behind H.K Arts College,
Between Gandhi & Nehru Bridge,

Pujya Pramukh Swami Marg (Riverfront Road — West),
Ahmedabad-380 009

STD Code: 079

Tel. No. 26582357

2 Bengaluru C/o Reserve Bank of India

10/3/8, Nrupathunga Road

Bengaluru -560 001

STD Code: 080

Tel. No. 22277660/22180221

3 Chennai (I) C/o Reserve Bank of India

Fort Glacis, Chennai 600 001

STD Code: 044

Tel. No. 25395964

Fax. 25395488

4 Hyderabad C/o Reserve Bank of India

6-1-56, Secretariat Road

Saifabad, Hyderabad-500 004
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STD Code: 040

Tel. No. 23210013

5 Mumbai (1) C/o Reserve Bank of India

4th Floor, RBI Byculla Office Building,
Opp. Mumbai Central Railway Station,
Byculla, Mumbai-400 008

STD Code: 022

Tel No. 23022028

6 Mumbai (Il) C/o Reserve Bank of India

1st Floor, RBI Byculla Office

Building, Opp. Mumbai Central
Railway Station, Byculla,
Mumbai-400 008

STD Code: 022

Tel No. 23001280

AHlall s:A:
UIE] atls yulell el [Eamesi?] 2141aUsdIRNH 3812 A YHlddl HI2 %3] 8.
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