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Customer Grievance Escalation Matrix

Level Name of thContact Details Designation
Level |Narendra Laxman |Phone No: 6364464958 Manager-Customer Care
1 Pakhare Email:
managercustomercare@kinaracapital.com
Level [Riji K Phone No: 6364464953 Head - Customer Care
2 Email:headcustomercare@kinaracapital.com
Level |Mohan K Phone No: 6364464957 Head IQA, Principal
3 Pattabhiraman Email: nodalofficer@kinaracapital.com NodalOfficer
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Level

R

Thirunavukkarasu

Phone No: 6364464955

Email: chiefnodalofficer@kinaracapital.com

Chief Operating Officer
&Director of the Board

Level 5: ellodl o Acll ABDNAML »Ul Jles AUl el ABAAL gl YA Wsaltdl el el vl o
8lat, val A gullcoll 1 HEolloll vie AMRAL [RASW ot 21Q, Al AUes Aote{lA s WrnsUNeix 1A
yogolo{l (Qatdl cvll a3 B.

Office Building Opp. Mumbai Central
Railway Station Byculla, Mumbai-
400008

STD Code: 022

Telephone No :2300 1280

Fax No: 23022024

Email: ms.nbfcomumbai@rbi.org.in

Centre Address of the Office of NBFC Area of Operation

Ombudsman

1 Chennai C/o Reserve Bank of India Fort Glacis, [Tamil Nadu, Andaman and Nicobar
Chennai600 001 STD Code: 044 Islands, Karnataka, Andhra Pradesh,
Telephone No: 25395964 Telangana, Kerala, Union Territory of
Fax No: 25395488 Lakshadweep and Union Territory of
Email: ms.nbfcochennai@rbi.org.in Puducherry

2 Mumbai C/o Reserve Bank of India RBI Byculla |Maharashtra, Goa, Gujarat, Madhya

Pradesh, Chhattisgarh, Union Territories
of Dadra and Nagar Haveli, Daman and
Diu
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